Eze Castle Integration’s cloud services allow
alternative investment firms to outsource all or select
services to Eze Castle and benefit from the inherent
advantages of cloud computing.

All Eze Cloud services are fully managed and
maintained by our technology experts.

By selecting a cloud-based solution, a firm can reduce
costs, minimize capital expenditures and always have
the best IT environment.

Eze Castle’s cloud infrastructure is fully backed by an
aggressive Service Level Agreement (SLA) to help
keep your systems up and running at peak
performance.

Eze Cloud Services Portfolio

Eze Virtual Office (EVO): Microsoft Office, Microsoft
Exchange, BlackBerry and file services

Eze Hosted Voice: Fully-managed, enterprise voice
over IP (VolP) delivered to your office or home

Eze Archiving: SEC-compliant archiving of email, IM,
texts, Bloomberg and Thomson Reuters messaging
with easy search and retrieval from anywhere

Data Protection via Eze Vault: Secure off-site data
back-up and recovery solution for reliable data
availability and compliance
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Eze Encryption: Enterprise-level, compliant email
encryption solution for complete email protection

FIX via ECI Link: Fully-distributed FIX network with
seamless connectivity to ECI's Private Network of over
400 buy-side trading partners

Market Data via ECI Link: Full-administration and
delivery of the leading market data vendors

Eze Application Hosting: Eze Castle is certified with
leading application vendors in these spaces:

0 Order Management 0 Accounting
0 Portfolio Management ¢ Research Management

About Eze Castle Integration

Eze Castle Integration is the leading provider of technology and IT services to the investment industry. The company’s service areas include Outsourced
Technology Support, Managed Services, Cloud Computing, Professional Services, Project & Technology Management, Disaster Recovery and Business Continuity
Planning, Archiving, Security and Network Management, Storage, Telecommunications and Internet Service. Eze Castle Integration is headquartered in Boston
and has offices in Chicago, Dallas, Geneva, Los Angeles, London, Minneapolis, New York, San Francisco, Singapore, and Stamford.

Learn more by calling 800-752-1382 or visiting www.eci.com. © 2011 Eze Castle Integration, Inc.



Eze Virtual Office

Microsoft Office Suite
BlackBerry Enterprise Services
Microsoft Exchange Services
File Services

Data protection, anti-virus and
anti-spam

Highly redundant enterprise-
grade infrastructure

Eze Hosted Voice

Fully-managed hosted voice
Business continuity protection
On-the-fly redirect

Number portability

Polycom soundpoint phones
No complex and expensive PBX
hardware or software

Eze Archiving

SEC-compliant message archiving
IM, texts, BlackBerry, Bloomberg,
and Thomson Reuters messages

Quick and simple search
Mobile device apps and support
Sun UNIX environment

Eze Vault

Digital backup & recovery
Secure off-site location
Professionally managed

2:1 compression minimum
256-bit AES encryption

Eze Encryption

Secures and protects proprietary
and personal information
Compliant with MA 201 CMR 17
Transport Layer Security (TLS)

Policy-based encryption
SPAM and anti-virus
Fully-managed, 24x7x365
protection

ECI Link

Connectivity to NYSE Euronext and
SunGard STN

Market data

Ringdowns

Bandwidth 1.5 to 6 MB bonded
and 10 to 100MB Ethernet
Fully-managed, highly redundant

Eze Application Hosting

Vendor-certified application
provider for systems including:
¢ Order management

0 Portfolio management

<

Accounting
Research management

Eze Colocation

Tier Il & lll facilities

N+1 Infrastructure
Fully-redundant HVAC, power, and
fire suppression systems

24-hour manned security,
cameras and digital monitoring
Multiple on-site generators and
up to 24 days worth of fuel supply

To learn more,

Call today: 800.752.1382 or

Visit our website at www.eci.com




