Investment firms require a resilient infrastructure and
specially-tailored business solutions. As a distinguished
service provider to the financial services industry, Eze Castle
Integration understands the solutions and applications firms
need to execute day-to-day operations. Eze Virtual Office
offers firms the capabilities of a fully managed infrastructure
and key business applications without the need for building
a data center or purchasing costly equipment.

With services designed specifically to support the needs
of investment professionals, Eze Castle delivers simplicity,
flexibility and convenience through our all-inclusive Virtual
Office package.

Eze Virtual Office is developed specifically to enable quick
turn-up, while minimizing large upfront capital expenditures
normally associated with a dedicated infrastructure build-
out. Additionally, Eze Virtual Office offers a highly resilient
and available technology platform that minimizes risk

and allows firms to focus on making investment decisions
rather than solving IT issues.

Eze Virtual Office provides firms with three distinct
advantages:

Flexibility

Eze Virtual Office offers firms increased flexibility over
a traditional communications room, allowing for easy
fund startup and the ability to scale business without
complications.

Eze Castle’s per user/per month pricing structure offers
firms the utmost in simplicity. In addition to easy access
to Microsoft Exchange and BlackBerry Enterprise Server
(BES), our Virtual Office package provides quick and easy

integration with market data feeds, including real-time pricing.
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Reliability

With a hosted delivery method and all-inclusive subscription,
Eze Virtual Office provides firms with the premier technology
foundation and business applications necessary to operate
seamlessly. The solution is built on a highly resilient
infrastructure that is monitored 24x7x365 at the Eze Castle
Network Operations Center (NOC).

Eze Virtual Office also provides assurance that a firm’s
data is protected through nightly replication of data to a
geographically diverse location.

Security

The Eze Virtual Office infrastructure is architected using

the latest Cisco and virtualization solutions to be highly
resilient. Anti-virus and anti-spam technology are in place
to provide ultimate security, as is a highly developed
firewall. Additionally, Eze Virtual Office features an advanced
monitoring system with automatic notification of problems,
leading to fast resolutions.

EZE VIRTUAL OFFICE FEATURES

e Microsoft Office Suite & Microsoft Exchange
(1 GB mailbox/user)

e BlackBerry Enterprise Server (BES)

e File services (5 GB storage/user)

e User support via 24x7x365 Eze Help Desk
e Tier-lll data centers

e (isco powered infrastructure

e (Corporate anti-virus and anti-spam

e Data protection

e Seamless long-distance integration
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