
Backup and Recovery

Eze Vault
The ability to seamlessly backup, protect and recover 
critical data is essential for today’s hedge fund and 
investment firms.  

Traditional tape backup solutions are cost-effective  
to implement and maintain, and well suited for  
long-term data archival; however they do not appropriately 
address the protection and recovery objectives of most 
hedge fund and investment firms. Day-to-day tape  
backups can leave firms susceptible to data loss and 
slow recovery efforts should a virus, data corruption 
or other failure occur. Adding to the vulnerability, too 
often firms do not take backup tapes off-site nightly or 
establish backup and restore procedures to protect the 
integrity of the data.

Eze Vault, which is managed and administered by Eze 
Castle, provides continuous or daily online backup of 
critical business files and databases so the data is always 
protected and available for fast recovery. Eze Vault is 
a fully automated service that works by automatically 
transferring encrypted data over the Internet to a highly 
secure data center. Data can be recovered and restored 
quickly with just a few mouse clicks.  

Eze Vault Highlights

Professionally Managed by Eze Castle 
With the Eze Vault service, Eze Castle handles the complete 
process, from initial setup and implementation to ongoing

monitoring and maintenance, ensuring a client’s data 
is always protected and available. Eze Castle is a 
firm’s advocate and liaison, and Eze Castle engineers 
are available 24 x 7 x 365 to handle data recovery 
efforts. All client data is stored in a highly secure 
underground facility and monitored 24 x 7 x 365.

Fully Automated & Continuous Backup
Eze Vault automatically and continuously protects 
data to help ensure complete recovery after a loss.  
With Eze Vault, a firm’s backups are fully automated 
and occur over the Internet. There is no manual  
intervention required, so firms can focus on managing 
their assets. Adding to the simplicity, data recovery 
is also fully automated. For recovery, a firm simply 
selects the data to be recovered from a catalog of 
archived file versions and Eze Vault automatically 
restores the data. 

Eze VAULT BENEFITS

•    �Professionally managed and monitored  
24 x 7 x 365

•    �Fully automated off-site data protection

•    Rapid data recovery

•    Highly secure
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Rapid Recovery
Data corruption or inadvertent changes are common 
causes of data loss. To accelerate recovery, Eze  
Vault uses a unique delta restore technology that  
automatically recovers only the data that has changed 
since the last backup rather than restoring the entire 
file or database. Through continuous backup of 
server data, Eze Vault can provide nearly 100 recovery 
points daily.  

If a virus corrupts a few files in a large database,  
for example, Eze Vault rolls back the database to its 
exact state prior to the corruption, reconstructing  
the database rapidly by restoring only changed data.  

Highly Secure
To help ensure the highest levels of security throughout 
the entire backup process — from transmission to 
recovery — Eze Vault encrypts all data at the source with 
a unique key.  For an additional layer of protection, the 
service uses the Secure Socket Layer (SSL) to establish 
a secure, resilient communication tunnel to the off-site  
storage facility.

Complete Protection of Open Files  
and Databases
Eze Vault provides built-in support for open file  
and database backup without complex plug-ins,  
costly third-party tools or custom configurations.  
The service seamlessly backs up changing files  
and databases including Exchange and SQL so  
application data is continuously protected.  

Simple Web-based Management
With the Eze Vault management console, firms  
gain complete centralized control of backup  
functions. The web portal interface provides easy 
point-and-click access to data for simplified backup 
management and recovery. Through the web portal 
firms can manage activities including creating  
backup policies, launching restore efforts and  
updating account information.  

Eze Castle Integration’s Eze Vault service 
provides a complete backup and recovery 
solution for investment firms.

To learn more, 
Call today: 800.752.1382 
or Visit our website at www.eci.com
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Eze Vault: How it Works


