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Eze Managed Suites

Eze Castle Integration’s fully managed suites in New
York City’s Midtown bundle premier technology and
business services with premium real estate to allow
hedge funds and investment firms to become
operational quickly and easily. Designed specifically
to support the business and technology requirements
of hedge funds and investment firms, Eze Managed
Suites deliver simplicity, flexibility and convenience
so clients can focus on their first priority — superior
asset management and growth.

Whether launching a new fund, expanding operations
to New York or seeking permanent fully-managed
space, Eze Castle’s suites include the services
necessary to meet a firm’s short-term and long-term
requirements. Plus, Eze Managed Suites are
available in a variety of sizes.

Eze Managed Suites are fully inclusive of:
+ Business Support

¢ Telecommunications

+ Technology Services

Business Support

Eze Managed Suites offer a prestigious Fifth Avenue
address with professional offices, well-appointed
conference and meeting rooms, and two kitchens
with complete amenities.

A reliable receptionist and administrative support
personnel are available to handle activities including
meeting facilitation and reservations.

Telecommunications
Telephony services come standard with Eze Managed
Suites. Clients receive unlimited local and domestic
long distance calling as well as use of an Avaya
telephone system featuring:
¢ Superior high fidelity audio capabilities
¢ Modular messaging which combines a user’s
voice, email and fax messages for streamlined
message notification
+ Voicemail and conference calling
¢ Multiple call appearances and one-button access
to frequently used features
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Technology Services

Eze Managed Suites boast a state-of-the-art
technology environment supported by a first-class IT
team that is on-site and available 24x7x365 to
quickly resolve technology issues. To avoid
significant technology capital expenditures, clients
can utilize Eze Castle’s complete IT infrastructure to
run their fund and become operational quickly and
easily.

Alternatively, for clients that wish to leverage
hardware their firm already owns, Eze Castle co-
location space is available and professionally
managed by seasoned engineers.

Technology Services Include:

¢ High-speed and highly available Internet access
over Eze Castle’s ECINet

+ Microsoft Exchange e-mail services as well as use
of Blackberry Enterprise Server (BES)

+ Dedicated space on a highly-secure file server
for document access and storage

+ Full disaster recovery protection and regular
tape backups for continuous availability of
critical data and applications

+ RSA SecurlD “tokens” for every user, enabling
two-factor authentication for premium security

+ Connections to leading market data vendors

¢ Trial use of third party front, middle and back-
office services and applications

Additional Premium Technology Services
The following add-on services are available to clients
in the Eze Managed Suites:

Eze Archiving: A comprehensive, SEC-compliant
solution that provides secure and efficient archival
of all e-mail and instant messages including
Bloomberg Mail and Bloomberg IM

Technology Procurement: Use of Eze Castle’s in-
house purchasing department to ensure competitive
pricing, order accuracy and speedy purchasing of
products including desktops, workstations, laptops
and mobile devices

Advanced Voice Communication Solutions: Access
and management of trading communication
technology including ringdowns
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Hedge Fund Applications & Services

Eze Castle Integration understands that hedge funds
and investment firms require seamless access to an
array of industry-specific applications and services.
We also know that the solution landscape is broad
and complex.

To simplify the evaluation, selection and
deployment process for Eze Managed Suites clients,
Eze Castle has teamed with select third party
vendors to deliver streamlined access to
EzeApproved applications and services.
EzeApproved status denotes reliability, stability and
quality.

Supporting each step of the application selection
process, Eze Managed Suites clients receive:

+ Trial use of third party services and applications
to ensure the solution matches their business

EzeApproved for Eze Managed Suites

Capital IQ _ _
A robust information platform for
fundamental research, screening, financial
modeling, and sourcing industry contacts.

ConvergExkd
Group
A leading global agency brokerage
delivering strategies and trading tools for world-class
execution on every major exchange, seamless
connectivity to global markets and reliable,
anonymous sourcing of deep liquidity.

THOMSON REUTERS

o A global market data solution
providing real time news, quotes, and charts for
equities, fixed income, futures and commodities.

Penny @&

& WORES:

A back-office accounting solution
that unifies management of partnership, shareholder
and tax accounting.

ﬁ An application for mobile

devices that delivers real-time Reuters financial
information from 30 financial exchanges.

*2zBlackBerry.

Alliance Membe .
: ' Complete BlackBerry solutions,

including devices and service plans, are available
direct from Eze Castle.

More Information

To Learn More,

Call today:
800.752.1382

processes and requirements;
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¢ Guidance and consultation following the
evaluation period from Eze Castle experts who
understand the nuances of each application or
service; and

Or Visit our website:
WWW.Eeci.com

¢ Rapid application deployment and support
throughout the processes. Eze Managed Suites
offer direct access to Thomson Reuters and
Capital 1Q services.




