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Eze Castle Integration (ECI) is the leading full service IT consulting and implementation
firm providing complete technology solutions to elite financial services companies, such
as hedge funds, private equity firms and other specialty investment management firms.
Already, more than 450 hedge fund companies - managing more than $200 billion in
assets - rely on Eze Castle Integration to be their "virtual CTO" and single source of IT
and telecommunications infrastructure To learn more about ECI, visit us at
WWW.eci.com.

We are currently seeking a Storage Engineer for NetApp systems. Our business is fast-
growing and profitable, and the successful candidate will provide an important and
valuable service to our clients.

Responsibilities
e Diagnose and resolve problems in multiple storage environments, coordinating
with coworkers and vendors as necessary to facilitate maximum availability of
client applications in financial and other mission critical environments
e Deploy storage environments for new and existing customers based upon ECI’s
proposed solutions
e Perform capacity planning and reporting to ensure efficient use of storage
Closely monitor server storage performance and utilization, identify problems and
recommend/implement solutions
Maintain backup/recovery environments
Implement and document recovery procedures
Support recovery in the event of systems failure or disaster
Provide post-installation training and technical support to clients and coworkers
Project work will require evening and weekend commitments, some travel

Knowledge Base
e Comprehensive understanding of Microsoft computing environments. AD,
Exchange, SQL; and ECI’s standards for deploying these technologies
e Solid understanding of networking and distributed computing concepts, including
principles of network-routing client/server applications
e Knowledge of Distributed File Systems (DFS) beneficial
e Prior experience or familiarity with storage products is desirable

Skill Set

e Strong client focus and management of client expectations
Excellent oral and written communication skills
Excellent teamwork skills
Ability to present and explain technical information to diverse audiences
Demonstrated ability to self manage and complete assigned projects
Strong organization and project management skills



e Ability to weigh various suggested technical solutions against the original
business needs and choose the most appropriate solution

Experience
e At least one year experience at ECI as a service engineer

e Demonstrated ability to complete installations of new client environments with
minimal supervision

We offer competitive salaries and our generous benefits package includes health and
dental insurance at great employee rates (Harvard Pilgrim in alliance with United
Healthcare PPO for $1/month!), life insurance, short/long term disability, paid time
off and holidays, a 401k plan and performance incentives. Come work for the leader
in cutting edge technology and see for yourself how we value our clients and
employees alike.

ECI is an Equal Opportunity Employer.



